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06 The 2000 presidential election was so close
that we had to have the Suprem Court decide
who won.
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06 The 2000 presidential election was so close
that we had to have the Supreme Court
decide who won.
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(1) Neutral Tone
The

ranks

Immigration and Naturalization Service

the
by

It charges immigrants for doing basic

among worst managed federal

agencies rated Government  Executive
magazine.
paperwork and even for some informational
Additionally,

equipped to handle the volume

phone calls. its facilities aren't
of people it

serves.

(2) Critical Tone
The the

Immigration and Naturalization Service ranks

bureaucratic nightmare we call

among the worst managed federal agencies rated




by Governmen Executive magazine. It robs poor
immigrants of their hard-earned money by
charging them for basic paperwork, and it even
has the nerve to require these people to pay for
Additionally, its

facilities

informational phone calls.

embarrassingly  substandard aren't
equipped to handle the volumes of people it

serves.

(3) Sympathetic Tone

The overworked and struggling Immigration and
Naturalization Service ranks among the worst
managed federal agencies rated by Government
Executive magazine. Its meager resources force
it to

paperwork, and its pitiful lack of funding leaves

charge immigrants for doing basic

it no choice but to charge people for
informational phone calls. The agency has been
ignored for so long that its cramped and
outdated facilities just aren’'t equipped to handle

the volumes of people it serves
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16 During the nineteenth century, countless men
and women went west in the belief that farming
was a way to make money and improve their lot
in life. Life on the farm, however, proved to be
much harder and more rigorous than most

16 During the nineteenth century, countless men
and women went west in the belief that farming
was a way to make money and improve their lot
in life but most found it harder and more
rigorous than expected. Essentials like lumber




expected. Essentials like lumber and water were
hard to come by. The weather was both harsh and
unpredictable. In winter, the temperature might
plunge as low as 36 degrees below zero while the
wind could blow at 56 miles per hour. In summer,
scorching heat and drought would suddenly be
followed by slashing rainstorms. Insects were an
additional problem and plagues of them could
devour entire farms.

and water were hard to come by. The weather
was both harsh and unpredictable. In winter, the
temperature might plunge as low as 36 degrees
below zero while the wind could blow at 56 miles
per hour. In summer, scorching heat and
drought would suddenly be followed by slashing
rainstorms. Insects were an additional problem
and plagues of them could devour entire farms.

The practical necessity of the vehicle to handle two
children, their parents, the grandparent, and

The demands of a growing family led the

narrator to buy a minivan.

p. 133 main idea paraphernalia caused the narrator to buy a minivan, E= The practical utility of the vehicle led(drew)
which she and her husband had refused. o
the narrator to buy a minivan.
The narrator's unemployment causes a lot of
problems for the narrator and her family. First,
it creates financial problems such as affording a
lower quality of groceries, less money for
p. 141 summary The narrator and her family have had many problems clothing, difficulties of rental payment and
due to her unemployment.
tuition. Second, the narrator suffers from
psychological problems such as depression and
confusion. Finally, government bureaucracy
makes the narrator frustrated.
There are some differences between Italian
American children tend to be active and independent | children and American children. American
Wicro and focused on technology while Italian children . .
p. 168 =gt depend more on their parents and grandparents but children —are independent and focus on
are more focused on culture. technology while Italian kids are dependent on
their parents and focus on culture.
While working at a school in Milan, the writer | There are some important differences between
p. 169 summary

noticed some important differences between Italian

[talian children and American children in several




children and American children. While American kids
were more independent and were more active and
inquisitive about such things as science and math,
[talian children were quieter and more dependent
[talian

on family members. At the same time,

children surpassed American children in culture

and the arts.

ways. While American kids are more independent
and are more active and inquisitive about such
things as science and math, Italian children are
quieter and more dependent on family members.
At the same time, Italian children surpassed

American children in culture and the arts.
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The house where the narrator is currently living
is clean yet too austere and uninviting,
reflecting the character of its owner. Inside
Everything. a.bout the house Where the narrator is everything is spotless and shines, with a cleanliness
currently living is clean and in perfect order, both ’
p. 303 summary indoors and outside in the yard, but it has a cold and lack of color that is oddly featureless. The order
) atmosphere that is uninviting. Although the writer d cleanli . . : that i 1d and
thinks and reads in the quiet of her room, she does an Cean. fness gl\_]eg .an lmpreS_SIOI? a 1? CO. an
not like it there and is planning to escape. unwelcoming. Attributing to this impression is the
uncomfortable and harsh furniture. Although the
writer thinks and reads in the quiet of her room, she
does not like it there and is planning to escape.
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pattern of L
p. 326 o description unclear
organization
p. 332 Main Idea The nature of email can lead men, as opposed to The nature of email can evoke more open




womea, to be more communicative, because of the
lack of intensity and the challenging nature of
technology.

communication among men.

. 332

summary

The use of email helped create deeper communication
with men who previously were not talkative
face—to—face, revealing how the male gender
perceives discomfort in direct communication. The
nature of computers is engaging to men because they
resist domination, which is the crux of the male
value system.

The nature of email can

evoke more open

communication among men. The writer formed a deep

bond with his office neighbor, over email rather than

in talking due to technological

enjoyment and the

lessened intensity of writing. Men tend to have a

deeper interest in facing the challenges of a

computer, while women, who value cooperation, tend

to find this unappealing.

. 337

Main Idea

paragraph 1 : All of the images at the beginning of
the show relax and assure the audience that Oprah is
a kind, caring, fun—loving individual who really is
“real.”

paragraph 2 : When Oprah first appears, she sets the
stage and the mood

for what is to come.

Oprah’s show presents herself as

real and friendly as

she gives her thoughts and talks with both celebrity

and inspiring guests.

. 337

summary

Every day, the Oprah show begins with images that
establish Oprah as a kind, caring, person genuine.
The content of the show that follows is either a
celebrity or regular guest or some helpful advice on
a given topic.

Oprah’s show presents herself as

real and friendly as

she gives her thoughts and talks with both celebrity

and inspiring guests. All of the images at the

beginning of the show relax and assure the

audience that Oprah is a kind,
individual who really is ‘real.”
appears, she sets the stage and

1s to come.

caring, fun—loving
When Oprah first

the mood for what

. 405

Main Idea

Relaying others’ malicious remarks about someone to
him can be an act of dubious kindness. The way
people deal with hostile gossip reveals something
about their character

The manner in which one relays malicious remarks,

which are sometimes useful, is
counter-productive and reveals

messenger than the target.

often damaging and

more about the




p. 405

summary

You can learn about people’s character on the basis
of their handling of hostile gossip, such as whether
or not they unnecessarily pass it on in order to
secure their likability and erode the reputation of
others. Often the gossip is presented in a
mock—objective manner, which is just as damaging,
despite seeming well—meaning.

The manner in which one relays malicious remarks is
often damaging and counter-productive and reveals
more about the messenger than the target. Only
hostile remarks that are relevant to assessment on
those one has to rely on are directly useful. Often the
gossip is presented in a mock-objective manner,
damaging, seeming

which is just as despite

well-meaning.




